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President’s Message

As this year is drawing to a close | would like to thank
everyone on the CIC-SHRM Board for all their hard
work and dedication to the HR Profession. | can say
from experience that being on the board has been very
rewarding and beneficial to me. It not only
strengthened my knowledge in the profession but has
also given me friendships and connections to businesses
outside of my industry. The extra bonus of being a
board member is you can earn HRCI recertification

credits just for serving on the board — in addition to the fun we have!

To recap this year, we’ve had five Chapter Meetings, two Member Benefit
Orientations, the 10™ Annual HR Conference, a Membership Recognition Dinner,
a 2-hour Diversity Event, and four Road Show Tours (StandardAero, Lincoln
Land Goodwill, Central Illinois Community Blood Center, and State Journal-
Register). We instituted a new invitation and reminder system for our chapter
events. We updated the website and added new links and a new calendar of
events feature. We’ve created a LinkedIn CIC-SHRM group, HR Blog, and
YouTube page. We earned the SHRM Superior Chapter Merit Award for the fifth
year in a row! We’ve also posted several job openings, held a CIC-SHRM
membership drive, added new items to the library, and had several CIC-SHRM
Chapter Members featured in the newspaper. In addition we recently started our
annual HRCI study group, had eight members earn certifications earlier this year,
and added 30 new members since January. We were also able to secure an annual
sponsor (TruPay) and several award and chapter meeting sponsors. Whew!! It’s
been an exciting and eventful year!

Although we’ve had a very busy year, we still have one more chapter meeting and
it is going to be jam-packed!! Nicole is holding a clothing drive for the Dress for
Success Program, we are holding a silent auction to benefit the SHRM
Foundation, and Janine is starting a membership drive for SHRM. Hope to see
everyone there... bring your money, your clothing donation, and a friend for all
the fun.

Pattie Curry, SPHR
CIC-SHRM President

November / December 2009 Edition

This newsletter is for CIC-SHRM members only for informational
purposes and not intended to render advice or judgment.

CIC-SHRM
Calendar

Luncheon Meetings

Third Wednesday of every
other month. Registration
begins at 11:15 am,
luncheon begins at 11:30
a.m. at the University of IL
at Springfield. Meetings
will be held on the
following dates:

> November 18

Board Meetings

Second Wednesday of
every month at 11:30 a.m.
Meeting location to be
determined.

> November 11
> December 9

All members are welcome.




SILENT AUCTION
SHRM FOUNDATION

CIC SHRM invites you to participate in a very special event. Our Chapter will hold its annual silent auction at our November
18" meeting to benefit the SHRM Foundation. We need your help to make it a success.

The SHRM Foundation is a not-for-profit organization that operates as the research and development arm of the HR
profession. The Foundation advances the profession and enhances the knowledge and competency of HR professionals
through its funding of research, publications, and educational programs. The work of the SHRM Foundation is supported by
tax deductible contributions made by individuals, companies, and organizations.

Please consider contributing an item to the silent auction. You, your employer, or both can donate the item. Some
items that have sold well in other Chapters’ auctions are gift baskets, wine, holiday items, children’s items, food items, gift
certificates, electronic equipment, artwork, and books.

To make a donation, please contact Nicole Ralph at 786-2342 or nicole.ralph@llcc.edu.

Thank you in advance for your support of this important event. Together we can make a difference!

Who Cleans the Toilets?

We were treated to a special diversity event with Dr. Elise LoBue on October 21st. Dr. LoBue has an extensive background
in Women'’s Studies and had some very interesting stories and facts that she shared with us:
= Women were employed as factory workers to help pay off the family debt. The employer’s knew they would marry
and get out of the workforce. They used that to justify lower wages.
=  Women’s hours were “limited” to 10 hours/day because they also needed to take care of the family.
= Once women married they had to leave their jobs so a man could have their positions.
= |tis expected by the end of 2009 that the majority of workers will be women. Women make up most of the
healthcare, education, government, and civil service positions.
= In 1972 women made $0.58 to $1.00 of men. In 2008 it was $0.77 to $1.00. It is expected by 2050 the wage gap
will close.
= 89% of men are comfortable with women making more money than men.
=  Women perform 66% of the work, produce 50% of the world’s food, make 10% of the income, and own 1% of the

property.
Member Spotlight
Jean Campbell and husband Craig, have Jean believes that many HR professionals are being challenged
two sons, Drew and Michael. They have to maintain productivity and morale in the wake of budget cuts
lived in Springfield since 1992. Jean and staff reductions. She feels that ongoing challenges include
carned a Bachelor’s Degree in Journalism managing rising healthcare costs and keeping up with vast,
from Northern Hlinois University and has ever-changing legislation and regulations related to employment
worked in several public relations law.
positions, including 16 years in the
Commun|ty Relations Department at St. With the influx of Generation Y into the Workforce, Jean
John’s l—lospltal Prior to this, Jean worked in public relations at expects to see a lot of changes. She feels that HR will need to
Hewitt Associates, which is a benefits and compensation consulting create an environment that meshes the talent and work ethic of
firm in Chicago. In this position, Jean learned quite a bit about HR Gen Y with those of Baby Boomers. Networking and job
issues. She joined family business, Alice Campbell Staffing in posting websites will require even greater use in recruiting Gen
2008. Jean is a member of lllinois Women in Leadership and Y workers. Jean also believes that offering more flexibility and
Capital Area Independent Business Alliance. work-life balance may be needed to recruit and retain Gen Y
workers.
Jean is involved in many aspects of the Alice Campbell Staffing
operations, including recruiting, payroll, worker’s compensation Jean would like to pursue her PHR in 2010. She also notes that
and government Comp”ance_ personally, she’s had a long-’[ime desire to learn to play the
piano and also hopes to pursue that in the near future.
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State Journal-Register
Road Show Tour

On September 10" we were treated to a tour of the
State Journal-Register (SJ-R). Chapter Member and
College Relations Chair Inez Harris graciously
hosted the event. Carrie Willis, our tour guide
began her presentation in the auditorium by showing
us the four plates that are used in the printing
process. Each plate represents a single color that is
used in the printing press: black, blue, red and
yellow. They use over 200 plates a day to create the
State Journal-Register and the Lincoln Courier. The
SJ-R is very environmentally friendly — they recycle
the plates, and use recycled paper and soy-based
ink.

The press can print 25,000 pages an hour which
comes in handy to print 52,000 Sunday papers.
There are two editions of the paper — denoted by a
star on the front page. One star indicates the paper
is for the areas surrounding Springfield, and two
stars are for the city edition. There are two editions
to ensure that everyone receives their paper around
the same time each morning. The presses run
during the night from 11:30 p.m. to 3:00 a.m.

To print the paper several barrels of ink are needed.
Each barrel lasts approximately a month and they
use 425 Ibs of black ink each day. A roll of paper
weighs 1900 Ibs. They use 90 rolls a week — 40
rolls on Sunday alone. Each roll contains around
eight miles of paper.

The editors meet two times a day to decide what
makes the cut for each paper. In total there are 324
employees that come together each day to make sure
we have our newspaper to read with our morning
cup of coffee. If you don’t subscribe to the SJ-R,
you may want to start. Pick up a copy today!!

Chapter Chatter

New Members — Welcomel!

Angelina Bagaglio, H.D. Smith
Karen Cliburn, H.D. Smith

Liz Cline, student member

Stacy Clinton, H.D. Smith

Thomas Faivre, CWLP

Diane Monnett, H.D. Smith

Philip Talley, Lee O’Keefe Insurance
Lindsay Taylor, Nestle USA

YV V V VYV V V V V VY

Ken Mitchell, IL Chamber of Commerce

2009 CHAPTER MEMBER
MEETING LOCATION

Please note that all chapter member meetings in
2009 will continue to be held at
University of Illinois at Springfield
PAC Restaurant.

Please park in lot C.

We hope to see you all there!

SHRM Foundation News:
Thought Leaders Retreat

Each fall, the SHRM Foundation’s Thought
Leaders Retreat brings together a select group
of leading-edge thinkers and practitioners in the
HR field.

It started in 1999 as a way for SHRM
Foundation board members to interact with
outside experts and to generate new research
ideas. From that beginning, the event grew
each year to include members of the other
SHRM boards and special guests. Today, the
Thought Leaders Retreat program targets a
senior executive audience and focuses on
strategic issues such as Workforce 2012:
Attracting and Retaining Top Talent (2008);
Leadership Succession in a Changing World
(2007); and Employee Engagement (2006).

Participants explore issues shaping the future of
the profession and their implications for
research and practice. Content summaries of
past events are available on the SHRM
Foundation website
(www.shrm.org/foundation/products.asp).
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LEGISLATIVE/LEGAL UPDATE /'\
Submitted by Cheryl Davis, PHR, Legislative Chair >

SENATE COMMITTEE APPROVES HEALTH
REFORM BILL

After several months of marathon debate sessions, the Senate
Finance Committee approved on Oct. 13, 2009, a sweeping
reform of the U.S. health care system. The committee’s 14-9
vote went largely down party lines, with Sen. Olympia Snowe,
R-Maine, casting the only GOP vote to approve the massive
reform bill.

Snowe told the committee members that she didn’t support all
the provisions of the reform package but wanted to see the
bill advance so that the entire Senate would have the chance
to work on the bill.

“I don’t agree with everything this bill includes, and people do
have legitimate concerns about what we will do with reform,”
she said during the committee’s “mark-up” session. “But at the
same time, they want us to continue working. And that is what

my vote to report this bill out of committee represents.”

According to political observers and sources familiar with the
issue, Snowe’s position on the health care reform legislation
could be key to the bill's ultimate passage. Snowe, who is
known as a moderate Republican, has been a central figure in
the drafting of the bill. Her input and support have been
courted extensively from Democratic leaders in the Senate and
President Barack Obama.

Sources say that if the Democrats can persuade Snowe and
possibly one or two other moderate Republicans to vote for
final passage of the bill, then passage of a health reform
package would stand a far greater chance.

The committee vote came after more than four hours of debate
during the mark-up session and after months of arduous
negotiations among three Democrats and three Republicans of
the Senate Finance Committee, known as the “gang of six.”
Snowe, who was a member of the “gang,” was the only GOP
member of the committee to voice support for the reform
measure. The other Republican members argued against the
measure, claiming it would raise taxes and increase health
care costs for middle-class families.

“This reform bill fails to address the most important issue in the
entire health care debate, which is lowering costs for average
Americans,” said Sen. Mike Enzi, R-Wyo., another “gang of
six” member. “Rather than making health care more affordable,
this will actually increase costs for millions of families.”

Democrats praised the bill, saying that it would bring needed
change and welcome relief to families that cannot afford
adequate health care coverage. As approved by the
committee, the bill did not include a public or government-run
health plan that would offer an alternative to private health
insurance coverage. The bill, however, would help create not-
for-profit insurance cooperatives to offer cost-effective health
plans.

Several Democratic members of the committee said they
would like to see a public plan included in the proposal and

will try to amend the bill on the Senate floor to include a
public option.

While the Finance Committee’s approval is a big step in the
process, much work needs to be done before final passage.
The reform package could reach the Senate floor soon,
with some sources speculating that floor debate could start
as soon as Oct. 19, 2009. However, Democrats must
decide how to merge the Senate’s two versions of the
reform proposal. The Senate Health, Education, Labor and
Pensions Committee (HELP) approved its version of the
massive reform package on July 15, 2009.

Negotiations on what elements to include in the merged
version of the Senate bill will be hammered out by
members of the HELP and Finance committees and Senate
Majority Leader Harry Reid, D-Nev., sources say.

No-MATCH RULE DROPPED, OBAMA TO
Focus ON OTHER STRATEGIES

The Department of Homeland Security has published a final
rule that rescinds the Bush administration's controversial
No-Match Rule.

The No-Match Rule identified steps employers should when
they receive a “no-match” letter that indicates an
employee's name and Social Security number provided on
W-2 Forms failed to match the Social Security
Administration's records. The rule outlined how an
employer can be protected by a safe harbor, such as
terminating an employee with a mismatch if the discrepancy
wasn't resolved after a certain period of time.

The Bush administration proposed the No-Match Rule in
2007, but a federal court blocked implementation of the
rule. The Bush administration countered by amending the
rule and then continued its push to implement it. However,
under President Barack Obama, the DHS decided against
pursuing the rule, saying it will focus on increasing
participation in E-Verify, ICE Mutual Agreement Between
Government and Employers (IMAGE), and other programs.
Thus far, more than 155,000 employers have signed up to
participate in E-Verify.

The DHS formally rescinded the No-Match Rule in the
October 7, 2009, edition of the Federal Register. The
department did receive public comments in favor of keeping
the No-Match rule, but the department said it ultimately
decided there were better ways to use its resources than on
the No-Match Rule.

FLSA'S ADMINISTRATIVE EXEMPTION:
DEFINING DISCRETION AND INDEPENDENT
JUDGMENT

One of the most common areas of confusion for employers
under the Fair Labor Standards Act's (FLSA) administrative
exemption is determining what level of discretion and
independent judgment employees must have to qualify for
the exemption.

(con’t pa 5)
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The exercise of discretion and independent judgment
involves the comparison and evaluation of possible courses
of conduct, and making a decision after the various
possibilities have been considered. It refers to the level of
importance or consequences of the work performed. Factors
that the federal Department of Labor (DOL) recommends for
consideration are:

e Whether the employee has authority to formulate, affect,
interpret, or implement management policies or operating
practices

e Whether the employee carries out major assignments in
conducting the
operations of the business

e Whether the employee performs work that affects
business operations to a substantial degree, even if the
employee's assignments are related to operation of a
particular segment of the business

o Whether the employee has authority to commit the
employer in matters that have significant financial impact

e Whether the employee has authority to waive or deviate
from established policies and procedures without prior
approval

o Whether the employee has authority to negotiate and bind
the company on significant matters

o Whether the employee provides consultation or expert
advice to management

o Whether the employee is involved in planning long-term or
short-term business objectives

e Whether the employee investigates and resolves matters
of significance on behalf of management

o Whether the employee represents the company in
handling complaints, arbitrating disputes, or resolving
grievances

The exercise of discretion and independent judgment implies
that the employee has the authority to make an independent
choice, free from immediate direction or supervision.
However, employees can exercise discretion and
independent judgment even if their decisions or
recommendations are reviewed at a higher level.

The exercise of discretion and independent judgment must be
more than the use of skill in applying well-established
procedures described in manuals. However, the use of
manuals containing highly technical, scientific, legal, or
financial matters that can be understood only by those with
advanced knowledge or skills does not preclude exemption.
These types of manuals provide guidance in addressing
difficult or novel circumstances and, therefore, would not
affect an employee's exempt status.

Upcoming HR Events

For more information about these and other
events, visit the Calendar of Events page on our
website: www.cic-shrm.org

The following Lorman Teleconferences
are available at a discount to CIC-SHRM

members at:
http://www.lorman.com/training/SHRMCIC/

Document Retention and Destruction: What Human
Resource Professionals Must Know
November 3, 2009

Opt-Out Incentives and Other Cost Cutting Measures
for Health Plans
November 4, 2009

Taxation of Gifts, Prizes, Bonuses and Awards
November 5, 2009

Avoiding Costly Mistakes In Harassment Policies and
Investigations
November 6, 2009

Best Practices in Commission Pay Plans
November 9, 2009

Case Study: What Makes Dixon Schwabl One of the
"Best Small Companies to Work for in America"
November 10, 2009

Document Retention and Destruction: What Human
Resource Professionals Must Know
November 12, 2009

Is Your Sick Leave Policy Up to the Flu Season?
November 13, 2009

Recognizing and Addressing COBRA
November 16, 2009

Taxation of Gifts, Prizes, Bonuses and Awards
November 17, 2009

Everything You Wanted to Know About Drug and
Alcohol Testing but Were Afraid to Ask
November 18, 2009

Complying With OSHA Recordkeeping Requirements
November 19, 2009

Wage and Hour Update: Overtime Concerns With
Mobile Devices
November 19, 2009

Rewards Transformation: A Unique Approach to Total
Rewards Strategy and Design in the Current Economy
November 20, 2009
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A Special Thanks to our Annual
Sponsor:

TruPay Corporation

Building upon consistent, timely and accurate
payroll processing, TruPay enables easy,
intelligent utilization of Payroll and HR related
information.

Contact Brian Reeves
Brian.reeves@trupay.com
(314) 504-6404
WWWw.trupay.com

IRU

CORPORATION
Value You Can Trust

Clothing Drive
Clothes for Careers Program

At our next meeting on November 18, 2009, we will be
accepting donations for the Clothes for Careers
Program.

Please raid your closets and donate clothing and
accessories, for men and women, to be worn for
interviews or as work attire. ltems would include shirts,
pants, skirts, dresses, suits, blazers, shoes, belts, slips,
etc.

There is a particular need for men’s clothing, plus-size
clothing and juniors. All donations will be taken to the
YWCA Clothes for Careers Program directly after the
meeting along with a check of all the proceeds from our
50/50 drawings throughout this calendar year.

Your support of this program is greatly appreciated! If
you have any questions, please contact Nicole Ralph at
786-2342 or nicole.ralph@llcc.edu.

..........................................................................................

hilton springfield + springfield,

...................................................................................................

i A Special Thanks to our November Chapter Meeting Sponsor: American Lung Association

zror nRCLIMB

February 20, 2010
illinois FightForAirClimb.org

? AMERICAN LUNG ASSOCIATION

Your support helps the American Lung Association of the Upper Midwest in the Fight for Air. With lung disease

i on the rise, we are fighting for research that will find the cure for tomorrow. We are fighting for the nearly 35

¢ million Americans that are living with lung disease. And we won't breathe easy until we win the fight.

: The American Lung Association of the Upper Midwest has been fighting lung disease through research,

¢ education, and public advocacy for over a century. We are the oldest volunteer health organization in
existence, and a familiar and trusted health advocate.

HR Compliance Manuals and Posters
The lllinois Chamber of Commerce publishes an assortment of compliance manuals and posters for employers.
The latest two are:
lllinois Employment Law Handbook, 2™ Ed., (2 volumes with CD-ROM)
lllinois Employment Forms Book (with CD-ROM)

You can get a complete list of the Chamber’s publications by contacting our new chapter member, Ken Mitchell, at
217-522-5512 x 227 or at kmitchell@ilchamber.org.
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CIC-SHRM Leadership Team

Please contact us with your questions or suggestions. We
want to hear from you!

President

Past President

Vice President

Diversity
Committee Chair

Legislative Affairs
Committee Chair

Membership
Committee Chair

Public Relations
Committee Chair

College Relations
Committee Chair

Recognition
Committee Chair

Workforce Readiness

Committee Chair

Secretary

Treasurer

Webmaster

Pattie Curry, SPHR
245-2183 x1224
President@cic-shrm.org

Nicole Ralph, PHR
786-2342
PastPresident@cic-shrm.org

Vicky Fowler, SPHR
787-5864
VicePresident@cic-shrm.org

Robert Hotes, PhD, SPHR
786-3010 X249
Diversity@cic-shrm.org

Cheryl Davis, PHR

535-3510
Legislative@cic-shrm.org

Janine Griffith, PHR
789-2500 x5978
Membership@cic-shrm.org

Angie Tippey, PHR

545-3785
PublicRelations@cic-shrm.org

Inez Harris, PHR
788-1482
CollegeRelations@cic-shrm.org

Lisa Leach, PHR
522-8841
Recognition@cic-shrm.org

Diane Cavanagh

558-4277
WorkforceReadiness@cic-shrm.org

Mary Curl

789-9340
Secretary@cic-shrm.org

Diana Jordan
862-1842
Treasurer(@cic-shrm.org

David Ryan, SPHR

483-7272
Webmaster@cic-shrm.org

Educational Discount for
CIC-SHRM Members!

The Central Illinois Chapter of SHRM is
pleased to announce that we have partnered
with Lorman Education Services!

In order to stay up to date in today’s ever
changing regulatory environment, you are
eligible to receive a 15% discount on all
continuing education programs. We invite you
to take advantage of this discount in order to
stay up to date on all aspects of our industry.

Http://www.lorman.com/training/SHRMCIC/

LUNCHEON MEETING NOTICE
November 18, 2009
University of IL at Springfield
PAC Restaurant — Private Dining Room

Program: AiLean i n the Officel
Envi r o preseated bydric Danielson, Certified
Lean Specialist, IMEC

*RSVP for the November 18th luncheon by
Wednesday, November 11"

Reservation Reminders

¢ Registrations can be made via CVent (a link is provided
in the e-mail invitation).

¢ Cost for the luncheon is $16/person. All reservations
must be paid at the door unless prepaid Advantage
Member.

¢ Guests of members are welcome to attend; guests will
receive a complimentary meal only for the first meeting
they attend.

¢ An RSVP is required in order to secure a meal for each
member or guest attending.

¢ Please remember to state a menu selection in your
RSVP for each person you register.

¢ Cancellations after deadline and no shows will be
invoiced.
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